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Any complaint, appeal or enquiry about the validity of this certificate/report may be sent to 
co.servicioalcliente@sgs.com, via phone No. (+57) 6016069292 and its validity can be 
checked at https://www.sgs.com/en/certified-clients-and-products.

This document is issued by the Company under its General Conditions of Service 
accessible at http://www.sgs.com/terms_and_conditions.htm. Attention is drawn to the 
limitation of liability, indemnification and jurisdiction issues defined therein.

Any holder of this document is advised that information contained hereon reflects the 
Company’s findings at the time of its intervention only and within the limits of Client’s 
instructions, if any. The Company’s sole responsibility is to its client and this document 
does not exonerate parties to a transaction from exercising all their rights and obligations 
under the transaction documents. Any unauthorized alteration, forgery or falsification of 
the content or appearance of this document is unlawful, and offenders may be prosecuted 
to the fullest extent of the law.

Certificado No. CRS24501
Orden No. 

Orden Cert. No. CO-CERT241000634-01

La organización

Agencia de Viajes y Turismo Aviatur S.A.S. - 
AVIATUR S.A.S.

Avenida 19 No. 4 - 62, Bogotá, Cundinamarca, Colombia

Ha sido evaluado y certificado de conformidad con los requisitos de la(s) norma(s) 
técnica(s) sectorial(es)

NTS AV 01:2002 : Reservas en agencias de viajes
NTS AV 02:2014 : Atención al cliente en agencias de 

viajes
NTS AV 03:2002 : Infraestructura en agencias de viajes

De acuerdo con el esquema de certificación 6 de la norma ISO/IEC 17067:2013

Este certificado es válido desde 2024-10-22 hasta 2027-10-22
Versión 1

La validez de este certificado está sujeta a las auditorias de seguimiento satisfactorias 
y cualquier verificación deberá hacerse con la oficina SGS Colombia S.A.S.

Autorizado por:

Camilo Ramirez
SGS Colombia S.A.S.

Carrera 100 No. 25C-11, Bodega 3, Bogotá D.C., Colombia
t (57-1) 6069292 www.sgs.com - www.sgs.co
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